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QUESTIONS AND ANSWERS 

Q1: What approximate percentage of applications will require assessment?  

 A1: Approximately 65-70% of applicants require an assessment.  

Q2.  Does The City of Winnipeg requires any references for this RFP?  

 A2. The City will be evaluating using B16 of the Tender. 

Q3.  Does The City of Winnipeg requires any resumes for this RFP?  

A3: The City will be evaluating using B16 of the Tender. 

Q4:  Would the City agree to amend the cap in section C17.1 to be one million dollars ($1,000,000), or the amounts 
billed to the City in the prior twelve (12) months?   

 A4: The City maintains the current cap in section C17.1. 

PART D – SUPPLEMENTAL CONDITIONS 

D24. INFORMATION MANAGEMENT 

D24.1 The following provisions are in addition to any preceding obligations of confidentiality contained in this 
document. All requirements apply to the Contractor.  Further, where the Services &/or Work is being provided 
by a third party (either by a Subcontractor or authorized third party reseller), the Contractor represents and 
warrants that it will ensure that the third party meets all of the relevant requirements of the Information 
Management clauses and will assume responsibility and liability for the third party’s compliance or non-
compliance. 

D24.2 The Contractor acknowledges that The Freedom of Information and Protection of Privacy Act (“FIPPA”) and 
Personal Health Information Act (“PHIA”) imposes obligations on the City to collect, store, use, disclose, and 
destroy “personal information”, as that term is defined in FIPPA, (“Personal Information”) in the strictest of 
confidence and in accordance with FIPPA and PHIA. 

D24.3 The Contractor: 

(a) Shall be deemed to be an Information Manager as that term is defined in FIPPA; 
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(b) Shall be responsible to ensure that all Personal Information is collected, stored, used, disclosed or destroyed 
only and strictly in accordance with the Contract; and 

(c) Shall, in respect of all Personal Information, implement and comply with the security requirements, controls, 
policies, and standards set out in the Contract and the Specifications. 

D24.4 While this Contract is in effect, and at all times thereafter, the Contractor shall treat as confidential any and all 
Confidential Information which it acquires or that is collected, stored, used, disclosed or destroyed, or to which it 
is given access, or which in any other way it comes into possession or knowledge of, during the course of the 
performance of the Contract. For the purposes of this Contract, Personal Information shall be considered to be 
Confidential Information.  

D24.5 The Contractor shall comply with section 44.1 of FIPPA, and more generally, any collection, storage, use, 
disclosure or destruction of Personal Information by the Contractor shall be in compliance with FIPPA and 
PHIA. 

D24.6 Further to C23 of the General Conditions, all Confidential Information is and shall remain the property of the 
City. 

D24.7 The Contractor shall not disclose or appropriate to their own use, or to the use of any third party, all or any part 
of the Confidential Information without the prior written consent of the Contract Administrator. The Contractor 
shall not at any time make any public announcement, press release, or statement of fact or opinion regarding 
the Bid Opportunity, the Contract, the Work, the City, or the Confidential Information without the prior written 
consent of the Contract Administrator. 

D24.8 While this Contract is in effect and at all times thereafter the Contractor shall: (a) only collect, store, use, 
disclose or destroy the Confidential Information for the purposes expressly permitted by the City, and only to the 
extent necessary to perform its obligations under this Contract:  

(a) ensure that access to the Confidential Information is only provided or permitted a “need to know” basis, and that 
access, when given, shall be the minimum amount necessary to accomplish the task;  

(b) not disclose or permit the disclosure of the Confidential Information or any copies thereof, whether in whole or in 
part, in any form or medium, to any third party, including Subcontractors or agents, without the prior written 
consent of the Contract Administrator;  

(c) not reproduce any Confidential Information, in whole or in part, in any form or medium, without the express prior 
written consent of the Contract Administrator; and  

(d) inform its Subcontractors of the obligations imposed upon it under this Contract and FIPPA, and shall take 
whatever steps are necessary to ensure that all of its Subcontractors comply with those obligations, including 
(but not limited to) binding said Subcontractors to terms no less strict than those herein through written 
confidentiality agreements.  

D24.9 The Contractor shall put into place reasonable security arrangements, including administrative, technical, and 
physical safeguards that ensure the confidentiality and security of the Confidential Information. The standard of 
such security arrangements shall be the greater of:  

(a) the standards the Contractor has in place to protect its own confidential information; or  

(b) the standards imposed on the Contractor by the Contract Administrator.  

D24.10 Upon becoming aware of any unauthorized use or handling of the Confidential Information (a “Confidentiality 
Breach”), the Contractor shall immediately notify the Contract Administrator in writing, take all reasonable steps 
to prevent the recurrence of any such Confidentiality Breach, and notify the Contract Administrator of said steps 
in writing.  

D24.11 Upon receiving a subpoena or other validly issued administrative or judicial order seeking Confidential 
Information, the Contractor shall provide the Contract Administrator with prompt notice thereof, deliver a copy of 
its proposed response to the Contract Administrator, and thereafter be entitled to comply with the demand to the 
extent permitted or required by law (unless the demand has been time-limited, quashed, or extended). The 
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Contractor shall cooperate with the Contract Administrator in the defense of the demand, if so requested by the 
Contract Administrator.  

D24.12 The Contractor shall, and shall ensure its Subcontractors, comply with all directives issued by the Contract 
Administrator with respect to safeguarding or otherwise ensuring the confidentiality of the Confidential 
Information, and shall cooperate with the Contract Administrator so that the Contract Administrator can verify 
that the Contractor has complied, and is complying, with its obligations hereunder. 


